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1. O0mas xapakTepucTHKa pado4eil nporpaMMsl 001e00pa3oBaTeJbHOM TUCHUIIINHBI

1.1. MecTO TUCHUIIMHBI B CTPYKTYpe OCHOBHOI 00pa3oBaTe/ibHOIi MPOrpaMMbl

VYuebnas npucuumuuHa OILJIB.02.02 «Opranu3anus KaapoBOW CIyKObI TOCTHHHUIIBI
SBJISICTCSL  00s3aTENBHOM YacThiO 00ImIero obmenpodecCHoHaIbHOTO MHKIa 00pa30BaTeIbHOMN
nporpammsl B cootBeTcTBUU ¢ PI'OC no cnennanbHoctu 43.02.16. TypusM U rocTEpUUMCTBO.

Ocoboe 3HaueHne AUCUUIUIMHA UMeeT rpu GopmupoBanuu u pazsutun OK 03, OK 04.

1.2. llenu u ni1aHupyeMble pe3yJbTAThl 0CBOCHHUS THCIUIITUHBI:

=
:
S & @opwy.nposKa 3HaHns, yMeHus
= 2 KOMIIETEHIIMH
=
2
[InanupoBars Ymenus:
U peaJln30BbIBATh OIpeNeNsTh aKTyaJlbHOCTb HOPMAaTHBHO-TIPaBOBOI
coOCTBEHHOE JOKYMEHTAIUH B MPO(HECCHOHAIBHON eI TeTHbHOCTH
npodeccuoHaIbHOe OPUMEHATh COBPEMEHHYI0 HAay4YHYI HPOQECCHOHAIBHYIO
Y JINYHOCTHOE TEPMHHOJIOTHIO
pas3BuUTHE, OIpeNeNsTh U BBICTPANBaTh TPaeKTOPUHU
MpPEeANPUHUMATENLCK | IPOPECCUOHAIBHOIO PA3BUTHUS U CaMOOOPA30BaHUS
YIO IeSTEIbHOCTD BBISIBJISATH JIOCTOMHCTBA M HEJOCTATKU KOMMEPUYECKOM nieu
B IPO)ECCHOHATILHON | MPE3CHTOBATh HJIEM OTKPBHITUS COOCTBEHHOTO Jella B
cdepe, UCHOIB30BATh | MPOGECCUOHATBHON JIeATENBbHOCTH; O(QOpPMIIATh OU3HEC-
3HaHMA 110 IPABOBOM | IUIAH
U (GUHAHCOBOM paccuMThIBaTh pa3Mephbl BBILIAT MO MPOLEHTHBIM CTAaBKaM
IpPaMOTHOCTH KpPEeIUTOBAHUS
B PA3IUYHBIX OTpeNieNsTh UHBECTUIIUOHHYIO NPUBJIEKATEIbHOCTD
OK 03 | )XKM3HEHHBIX KOMMEpUYECKUX HJed B paMKax MpodecCHOHaIbHON
CUTYyalUsX JeSITebHOCTH
[IPE3EHTOBATH OM3HEC-UJIEI0
OIpeNieNATh UCTOYHUKU (PMHAHCUPOBAHMSI
3Hanun:
coJiepKaHue aKTyaJbHON HOPMAaTHBHO-TIPaBOBOM
JIOKYMEHTalluu
COBpPEMEHHas Hay4Hasi M Mpo(ecCHOoHaIbHAs TEPMUHOJIOTUS
BO3MOXXHBIE TPACKTOPUU NPO(ECCHOHATIBLHOTO Pa3BUTUSA U
camoo0pazoBaHus
OCHOBBI TPENPUHIUMATEIBCKON JIEATEIbHOCTH; OCHOBBI
(buHaHCOBON TPaMOTHOCTH
npaBuiia pa3paboTKu OM3HEC-TIIAHOB
MOPSI0K BBICTPaUBaHUs MTPE3CHTALIIH
KpeIuTHBIE O0AHKOBCKHE MPOIYKTHI
OK 04 | DddexTuBHO YMenus:
B3aMMO/JICIICTBOBATh | OPraHU30BbHIBATH paboty KOJUIEKTHBA
u paboTaTh | M KOMaH/IbI
B KOJJICKTUBE U | B3aMMOJEHCTBOBATh C KOJUIEraMH, pyKOBOJCTBOM, KIHEHTaMH
KOMaHJIe B X07I€ MPO(eCCHOHAIBLHOM e TeIbHOCTH




3Hanusa:

TIICUXOJIOTHUYCCKHEC OCHOBBI NCATCIIBHOCTU KOJIJICKTHBA,
IICUXOJIOTHYECKHE OCOOEHHOCTH JINYHOCTH

OCHOBBI HpOGKTHOf/’I NCATCIIBHOCTHU

2. CTpykTypa U coaep:xaHue 001eo0pa3oBaTeJbHON JUCHUINIMHBI

2.1. O0beM aMCHMIIMHBI (MOAYJSI) B 3a4eTHHIX EIMHMIAX ¢ YKa3aHHEM KOJIHYECTBA
aKaJeMU4YeCcKHX YacOB, BblIeJIEHHBIX HA KOHTAKTHYI0 PadoTy o0yyawuiuxcs ¢ npemnojaasarteieM (1o
BH/IaM y4eOHbIX 3aHATHI) M HA CAMOCTOSITEIbHYIO padoTy 00y4arouIuXxcsi

O6mast Tpy10eMKOCTh (00beM) AUCHUILIMHBL (MOAYIIs) cocTaBiuseT 124 akageMU4ecKux yaca.

Bcero gacoB

OuHo-3a04Hasa

O0BEM IUCIUIIIHHEL Ounas popma (bopma 3aounas popma
o0OydeHus p oOyueHus
o0ydeHus
Oo6masi Tpy10eMKOCTh JUCHUNIIMHBI 124

KonrakTtHasti pabdora  o0y4yalmuxcsi ¢
npenoaasareseM (Mo  BHAAM  y4eOHBIX
3aHATHIH) (BCero)

AynutopHas padora (Bcero): 112
B TOM YHCIIC:

JIEKLIUHU 60
CEMUHAPBI, TPAKTHYECKHUE 3aHATHUS 52

Bueayauropuas pagora:

KOHCYJIbTallus IE€pE 3a4€TOM

BueayauropHast paboTa Takke BKIIOYACT HMHIAMBHIYalbHYIO paboTy 0OydarolIMXCs C MperoiaBaTeieMm,
IPYNIIOBBIC,  WHAWBUAyalbHbIE  KOHCYJIbTAllMM W  HWHBIE  BHABI  Y4eOHOH  JIEATCIBHOCTH,
npeAyCMaTPUBAIOIIME TPYNIOBYI0 HIH HHAMBHUIYATbHYIO pabOTy OOydYalomIMXCs C MperojaBaTeieM,
TBOPYECKYI0 paboTy (3cce), pedeparsl, KOHTPOIbHBIC PAaOOTHI U JP.

CamocrosiTeibHast padoTa 00y4arommuxcs 12
(Bcero)

Koutpoanb -

Bun MPOMEKYTOYHOM aTTrecTalMu 3a4eT C OIEHKOM
oOyuaromierocst (3a4et / IK3aMeH)

2.2. Conep:kanue THCIUIIUHBI (MOAYJIs1), CTPYKTYPHUPOBAHHOE 1O TeMaM (pa3aejiaM) ¢
yKa3aHUeM OTBEJEeHHOI0 HA HUX KOJMYECTBA aKaJeMUYeCKUX YaCOB U BUI0B YUeOHBIX
3aHATHI

OYHAA ®OPMA OBYYEHUA

®opmup
yeMmble
Conep:xaHue yueOHOro MarepuaJa, oduue u
HaumenoBanue JJa0opaTopHbIe U B TOM YHUCJIE MPAKTHYECKHX Oo0bem npogecc
pa3aesioB U TeM 3aHATHH, TPUKJIATHOH MOIYJIb 4acoB HOHAJIbH
(ecru IpeayCMOTPEHBI) ble
KOMIIeTe
HIIAHN




2

Tema 1.1.
Kanpossie
CJIYKOBI B
crenu(puKa
uX padoThl B
TOCTHHUYHOI
cepe

Coaep:xaHue yueOHOIro MaTepuaJia

18

IlonsitTme kampoBoit  cimyk0pl  TocTHHHIBL. [loHATHE
PEKPYTUHTOBOH JAEATEIIFHOCTH B TOCTHHHYHOHN cdepe.
CocraBisioniie  IEATENBHOCTH — KaJIpOBOH  CITYy>KOBI
roctuHUNBL. Pomb  KagpoBeIX Ciyxk0 B HHIYCTpHUH
rocrenpuuMcTBa. [1osBIICHHE TEPBBHIX KAJPOBBIX CIYKO B
uHAycTpun  rocrempunMcTBa  Poccumn.  Crnermmduka
pa3BUTUSI W JUHAMHKA PEKPYTUHTa B TOCTHHHUYHOU
chepe. OCHOBHBIC TEHICHITMM HaliMa TOCTHHHYIHOTO
MEepcoHaNa CPeJHEr0 W BBICHIETO  YMPaBICHUECKUX
YpOBHEW. BiausiHue KpU3UCHBIX SIBICHUM B 5KOHOMHUKE Ha
JISSATEIILHOCTh KaJAPOBBIX CIIYyX0 roctuHuipl. Mcropus u
MEPCIIeKTHBEl  KaJIPOBBIX CIyX0 Ha  3apyOexHOM
TOCTUHUYHOM DBIHKE.

B ToM umciie mIpaKTHYeCKUX 3aHATHI

KanpoBele cimykObl KpYIMHBIX TOCTHHHYHBIX —CETEH:
UCTOPUYECKUE TPEINOCBUIKK (HOPMHUPOBAHUS PBHIHKA
KanpoBbix ycimyr. Pomb m mecto «New Deal», «Work
Trial», «High Skilled Migrant Programme» u «Jobcentre
Plus» B ¢opmupoBaHum MONUTHKKA B cdepe KaIpoBhIX

YCIYT.

CamocrosiTesibHasA padoTa 00yyaromuxcst
Cnenmudurka WrpokoB Ha pBIHKE pPEKPYTHHra B
TOCTHHHYHOM cdepe.

Tema 1.2.
Opraanzanus
padoThl  KaAPOBOIi
CIIYKOBI B
rOCTHHHULE

Coaep:xanue y4eOHOIro MaTepHuaJia

18

[IpennpuarMaTensCTBO Kak onHa U3 (HOPM OpraHu3aliH
kagpoBoro OuzHeca. OcHoBHble xapaktepucTuku MWII,
0COOEHHOCTH, IpeUMyIIeCTBa 17§ HEJIOCTaTKH.
B3anmopeiictBue KaapoBOW CIyKOBI TOCTHHHIBI U
pexkpytunroBoro arerctBa. Opranmzanusa «OOO» kax
OJlHa W3 HanbOoJee MOMyJSIPHBIX OpM BeleHus OH3Heca B
chepe pexpyrurra. llokazarenn sddexTuBHOCTH H
KayecTBa  yCIOyr  KapoBOH  CIIy>KObl ~ TOCTHHHIBI.
Ceprudukanus pEeKpPYTHHTOBBIX KOMIIAHHMN Ha OCHOBE
CaMOperyJIsIH

B TOM uMc/Ie IPAKTHYECKUX 3aHATHIA:
[MpodeccruoHanbHBI ATHUECKUN KOJCKC KaK JJIEMEHT
KauecTBa JIeATENIbHOCTH KaAPOBOW CITY>KOBI TOCTUHHIIBL.

CaMmocTosiTeJIbHAs paﬁoTa oﬁyqalonmxca
Camoperynupyoomuecss OpraHu3alid B TOCTHHHUYHOM
chepe.  JlomKHOCTHasT  WHCTPYKIMS  CHEIHAIUCTA
KaJIPOBOH CITY>KOBI TOCTHHHUITBI

Tema 1.3.
IIpaBogBoii

CTaTyC 4YaCTHOIO
OXpaHHUKA
CIIYKOBI
0e3onmacHOCTH

Conep:xxaHue yueOHOro MaTepuaJia

16

[MonGop, mnpuemom Ha paboOTy, OICHKa KadyecTBa
TOCTHHUYHOTO TEPCOHaNa, 00ydeHUEM IepcoHasa OTesl.
VY naxxuBaHus KOH(IIMKTOB, (hopmupoBaHUsI
KOPIIOPaTHBHOTO CO3HaHMA. Pa3paboTka JOIKHOCTHBIX
WHCTPYKUMH ¥ (YHKUMOHAIBHBIX TEXHOJIOTHH LIS
nepcoHasa rocTUHUIBL. OLeHKa ¥ MOMOIIb B YIy4IIEHUN
YCIOBHM Tpyma pabOTHHKOB B TocThHHUIE. Ilomorns
PYKOBOIUTEISIM MOJpa3eIeHuid TOCTUHHULBI B padore ¢
nepconanoM. lloBeimenne KBanupuUKauuu COTPYIHHUKOB,
pabotaromux B roctuHuie. CTpyKTypa KaapoBoil CIyx 05l
B TOCTHHHIIE.

OK 03
OK 04




B TOM umciie NIpaAKTHYECKUX 3aHATHI

IToompenne u MoTUBauUMs T€pCOHAjIa TOCTUHUIIBI.
q)yHKLII/II/I Ka,I[pOBOﬁ CJ'Iy>K6I>I, CBA3aHHBIC C BCACHUEM
JIMYHBIX pI(SA) ¢ BCEX COTPYAHUKOB T'OCTHHHIIbI,
3aKJIFOUYEHNEeM COTJIAIIeHUH ISl MPOBENCHHSI OOydeHus,
TTOBBINICHAS KBATU(UKAIINN TIEPCOHAIA.

Tema 1.4.
HNuTepHeTTEeXHOI0T
WM B PEKPYTHHIE B
cepe
rocTenpuuMCcTBA.

Copep:kanue y4eOHOIro MaTepuaia

18

Kamposbie cimyxOpl 1 OMpXH Tpyaa B TI00aTbHON CETH.
WNnTepHeT-uHCTpYMEHT  Kak  cmocod  OopeOBI €
HETOOPOCOBECTHBIMU aréHTaMH Ha PBIHKE KaJIpPOBBIX
ycayr B rocTHHU4HOH cdepe. CozmaHue COOCTBEHHOTO
MPENCTAaBUTENECTBA  KaIpPOBOM  CIyXOBI TOCTHHUIIBI.
LleHHOCTH BHEWIHETO MPOCTPAHCTBA B TIIOOANTBHOM CETH.
Karamorn  m30paHHBIX  pecypcoB  HWHTEpPHETa B
TOCTHHHYHON cdepe. AHHOTAIMS CaHTOB, CBS3aHHBIX C
kanpamu. OCHOBHBIE KAaTETOPHH CANTOB, COMAEPIKAIINX
uHpopMaLuio 0 paboTe TepcoHala  TOCTHHHUIIBI.
CrnienManu3upoBaHHbBIE TOMCKOBHKH.

B TOM uMciIe NIPAKTHYECKUX 3aAHATHI
[IpencraBuTennbcTBa ra3eT, pEKPYTHHIOBBIX (UPM, 00IIHE
peknaMHble caliTel B TOCTHHMYHOU cdepe. CrocoOs
HaXO0X/JCHUS] HHPOpMALIMK B HHTEPHETE.

CamocrosiTesibHasA padoTa 00yyaroumuxcst
[IpeumyiectBa 51 HEIOCTATKU BUPTYaJIbHOIO
MpocTpaHCcTBAa B cdepe pekpyTHHTa B HWHAYCTPUHU
I‘OCTCHpI/II/IMCTBa.

Tema 1.5.

OcHoBHBIE
TeXHOJIOTHH
padoThl  KaAPOBOIi
CJLYKOBI
TOCTHHULBI

Coaep:xxanue yue0HOro MaTepHaJia

18

Knaccuaeckne TexHoOnmorum pabOTHI KaJpOBOH CITY»KOBI
TOCTUHUIIBI. ATEHTCTBA IO  TPYIOYCTPOMCTBY U
PEKPYTHHI'OBBIC ar¢HTCTBa, BO3MOKHOCTHU ux
WCTIONB30BAaHUSL B TOCTHHHYHOW cdepe. Pa3oBbrit
KOHTPAaKT KaK OCHOBa pabOTbl KaIpoBOI'O areHTCTBA.
Metoapl  pacyeta C KOHCYJNbTAaHTAMH [0  TOHCKY
PYKOBOJSILEr0 MEPCOHANa TOCTUHHUYHOIO MPeNNpUsATHA.
JlonojaHUTENbHBIE  pacXoabl. YCIOBUSL  IIPEIOIUIATHI,
chucTeMa TPOMEKYTOYHBIX OIJIaT, TOo3TalHas oruiaTa
YCIYT TOCTHHHYHOTO TIepcOHana. AYTIUIGHCMEHT Kak
ojHa u3 ¢hopM padOTHI KaAPOBOM CIIy>KObI TOCTUHHIIBL.

B TOM umciIe IPAKTHYECKUX 3aAHATHI

ITosBnenuss ayrmnedicmenta B Poccuu. Ilogxonmer k
ONpEAETICHNUIO SBICHUS ayTiuielcMeHTa. llpenmyiecTBa
ayTILIEHCMEHTa JUIsL CpEeACTB pa3sMeIleHHUs.
IIpeumymiectBa  ayTiuieicMeHTa JUISL  YBOJIBHSEMOI'O
coTpynnuka. [laker ycayr B pamkax ayTIJIeiiCMeHTa.

CamocrosiTesibHast paboTa 00y4arouXxcst
AIII‘OpI/ITM TEXHOJOTNN aYTHHeﬁCMeHTa, €Tr0 MPUMEHCHUEC
B TOCTHHUYHOH cdepe.

Tema 1.6.
basoBbie
JOKYMEHThI
Ka/JpoBoil
CIIYKObI
TOCTHHUIBI

Conep:kaHnue y4eOHOTr0 MaTepuaJa

18

TmarensHo pa3paboTaHHAs CHCTEMa JOKYMEHTALUH —
OOVMH W3 BaKHEHIMX (AKTOPOB, OIPECISIOINX
ycremHocth W 3ddektuBHOCTH  paboThl  KaJIpoOBOH
ciyxkObl roCTHHHIBI. J[OrOBOp Ha OKa3zaHHWE YCIYT IO
noadopy IMepcoHaja B TOCTHHMIY. 3asBKa Ha mHoaOop.
Ankera s couckarensa.  DopMbl  OTYETHOCTHU
MEHEIKEPOB KaJJpOBOM CITYKOBI TOCTHHUIIBI.
VYnpasieH4eckasi OTYSTHOCTh O JIESITENBHOCTH KaJpOBOM




CJ'Iy)K6I>I TOCTHUHUIIEI.

B TOM umciIe NIpaAKTHYECKUX 3aHATHI

TpymoBoit MOTOBOp C MEHEIKEPOM KaIpOBOM CITYXKOBI
TOCTHHUIBI. J{OIDKHOCTHAsI MHCTPYKIMS MeEHeIKepa IIo
nonbopy nepconana. CTaHmapTt pesrome.

CamocrosiTesibHas paboTa 00y4arOmMXCs
CTpyKTypa 3aKJIIOUeHHUs IO pe3yibTaTaM coOecel0BaHuUs
B TocTHHHYHOW cdepe. Crpareruss KaJpoBOW CITy>KOBI
TOCTHHUIIBI

Tema 1.7
DakTophbl,
cpeacTBa U
MeTOAbI
AOCTUKEHMSI
ycnexa B paborte
KaJApoBOi
CIIYKOBI
rOCTHUHMIBI

Conep:kanue y4eOHOT0 MaTepuaJia

18

Ponp pykoBoauTens B JOCTHIKEHHUU Yycliexa B paboTe
KaJpoOBOH  CIYyXObl ~ TOCTUHHMIIBI, JIMYHAs  BIACTh,
MICUXOJIOTHYECKUE TMPUEMBl. MapKeTHHT Kak 3aJior
ycrexa. Peknama U Apyrue  3JIEMEHTBl CBS3eH  C
00IIEeCTBEHHOCTBIO KaK HEOOXOIUMBIN 3JIEMEHT Pa3BUTHS
Cpe/ICTBa pa3MeIlCHHSI.

B TOM umciIe NIPAKTHYECKUX 3aAHATHI

ITocTossHHBIC M3MEHEHHS KaK MoOKa3aTellb IIPOAKTUBHOT'O
MOBEJCHUSI HA PBIHKE KaJIpOBBIX YCIYr B TOCTUHUYHOU
cdepe. Ycnex pabOThI KaJpOBOM CITyKObl TOCTHHHIIBI.

CamocTtosiTeqibHasi paboTa 00y4arommxcst

CyOBeKkThl M OOBEKTHl CTPAaTEerHMH KaJpPOBOH CITY)KOBI
roctuHunbl.  CTPYKTypHBIE  BJIEMEHTHl  CTpaTeruu
KaJIpOBOHM CiyObl TOCTUHMIBI. Peanusamus OCHOBHBIX
GYHKIHMH ~ KaJpoBOTO  MEHEDKMEHTAa B CTpPAaTeTHH
KaIpoBol ciy)kObl B roctuHuie. OmmcaHue 3TaroB
noxbopa, orOopa, HaiimMa, ajganTanuy, OOydYeHUS,
Pa3BHUTHS TOCTUHUYHOTO ITEPCOHAIIa

IIpomexyTouHas aTTecTAlMA — 3a4eT C OLEHKOM

Bcero:
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3. YcaoBus peajn3aliui NpPorpaMMbl y4eOHOM IUCHUILTTHHBI

3.1. Jlnsg peanuM3auuud NpPOrpaMMbl Y4eOHOIl IMCHUILIMHBI NPEIyCMOTPEHBbI CcJeayloliue
cnenuajbHbIe MOMeIleHH s :
Ka6uner Ne - 506,
CTOJIbI KOMIIbIOTEpHBIE — 20 1IT.,
cTyiabs — 20 .,
CTOJI ¥ CTYJI penojasarens — | mr.,
TpuOyHa — 1 mrt.,
MenoBas Aocka — 1 mir.,

KOMIBIOTEP —

20 mrT.,

y4eOHO-HaTIsAHbIe TTOCOOUS - B DIEKTPOHHOM BHJIE,
JInneH3MOHHOE MTPOrpaMMHOE OOecTieueHHe:

- MicrosoftWindows (JIumensust Ne 60290784), 6eccpounas
- MicrosoftOffice (JIunen3us Ne 60127446), 6eccpounas

- ABBY FineReader (muniensust Ne FCRP-1100-1002-3937), 6eccpounas

- CalculateLinux (BuHecén B EPPII IMpukazom Munkomcssizu Ne665 ot 30.11.2018-2020),

OeccpouHas

- Google G Suite for Education (IC: 01i1p5u8), 6eccpounas

- Kaspersky Endpoint Security (JIunenzuss Ne

31.01.2023 o 03.03.2025 .

1CE2-230131-040105-990-2679),

3.2. UndopmannoHHoe obecniedeHHne peajn3alui NporpaMmMbl

C




3.2.1. OcHOBHbIE MeYATHbIE U YIEKTPOHHbIE U3IaHUSI

1. Hukonenko, II.T. Opra#uszamms TOCTHUHHUYHOTO Jejia . Yy4eOHUK JUis  BY30B /

I1. I'. Hukonenko, E. A.Illamun, FO. C. KmroeBa. — 2-¢ wu3a., mepepad. m jgomn. — Mocksa :
NznarensctBo IOpaiit, 2024. — 531 c. — (Beicmee oOGpazoBanue). — ISBN 978-5-534-17282-9.
Texcr : oanmektponHbli // OOpa3zoBatenbHas 1iatdopma IOpaiit [caiit]. URL:
https://urait.ru/bcode/542236

2. ®aycroBa, H. B. Opranuzanusa u cnenuduka npeaocTaBieHUs] TOCTUHUYHBIX YCIYT B

FOCTHHMIAX : ydeOHOe mocodue s cpeaHero  mpodeccHoHANbHOTO  oOpa3oBaHwus /
H. B. ®aycroBa. — Mocksa : MznmarensctBo [Opaiit, 2024. — 188 c. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-13958-7. — Tekct : snekrponnsnii // OOpa3oBarenbHas

mwiatdopma IOpaiir [caiit]. — URL.: https://urait.ru/bcode/544092

3. TpynoBoe mpaBo: y4eOHMK Juisi CpenHero mnpodeccHoHaIbHOro 0o0pa3zoBaHus /
P. A. Kyp6anoB [u ap.] ; mox obmei penakiueii P. A. Kyp6anosa. — 4-¢ uza., nepepad. u jgom. —
Mocksa : MznarensctBo [Opaiit, 2024. — 328 c. — (IIpodeccuonanbroe o0Opa3oBaHue). —
ISBN 978-5-534-19514-9. — Tekct : anmekTpoHHbI // OO6pa3oBatenbHas 1wiatdopma HOpaitt
[caiiT]. — URL.: https://urait.ru/bcode/556570

3.2.2. JlonoJTHUTEeIbHbIE HCTOYHHKH

1. A6ynanze, 1. I'. JlokymeHTanmoHHOE OOecriedeHUe yrpaBieHUs MMEPCOHAIIOM : YUeOHUK
U TOpakTUKYM s cpegHero  mpodeccuoHaibHoro — obpasomanusi/ [ I'. AGymanze,
U. b. Bempsikkuna, B. M. MacnoBa. — 3-e¢ m3n., mepepad. u mom. — Mocksa : M3marenscTBo
IOpaiit, 2024. — 374 c. — (IIpodeccuonanbroe obpazopanue). — ISBN 978-5-534-16657-6. —
Texct : onexkrponHbli // OOpa3oBarenbHas 1uiargopma IOpaildt  [caiit]. URL:
https://urait.ru/bcode/538144

2 Cko0Okun, C. C. DKOHOMHKA MPEIIPUSATHS B WHAYCTPHUH TOCTEIPUMMCTBA M TypU3Ma !
yueOHuK U mpakTukym i By3oB/ C. C. CkoOkuH. — 3-¢ u37., ucmp. U jgomn. — Mocksa :
WznatensctBo FOpaiit, 2024. — 314 c. — (Beicmee o6paszoBanue). — ISBN 978-5-534-16985-0.

—  Texker utekTpoHHBIA // OOpazoBarenpHas mnargopma HOpait [caiit]. — URL:
https://urait.ru/bcode/539413
4. KOHTPOJIb M OLIEHKA Pe3yJIbTATOB OCBOEHHUS YUeOHOI TMCIHIIHHBI
Koa m Pe3yabTaTbiodyuenust Kpurtepunounenku MeToabIOLIEHKH
HAHMMEHOBaHHUe
(popmupyembIX
KOMIEeTeHIH i
OK 03 3nanus: Ouenka «5» - «oTIM4HO» | Quenka pe3y1bmamos
OK 04 COIEPIKAHUE AKTYaIbHOM | cTAaBUTCH, €CIIU | YCHHO020 onpoca
HOpMaTHBHO-HpaBOBOfI O6yanOH_IHI>’ICH IIOJIHO
AOKyMCHTAIHH U3I1araeT Marepuan
E;i?iiﬁi’;ﬂig:mﬂ Y| (otBewaer mHa Bompoc),
S— JaeT MpaBUIILHOE
BO3MOYKHBIC TPACKTOPHUUN OHpe,ZLeJ\I’eHI/Ie OCHOBHbIX
NPOGecCHOHATBHOTO MOHATHM; OOHapyXUBaeT
pasBuTHS 4 | IOHUMaHue Marepuana,
CaMOO6paSOBaHI/I$[ MOXXET 00OCHOBAaTh CBOU
OCHOBBI CYXJI€HUS,  NPUMEHUTH
MpeITPUHIMATENBCKON 3HaHUS HAa  [PAKTHKE,
ACATEIBHOCTH;  OCHOBBI | [IpPUBECTHU HEOOXOINMBIE
¢uHancoBOM IpUMepHl HE TOIBKO W3
T'paMOTHOCTHU yqe6HI/IKa, HO "
mpaBuiia pa3pa60TKH CAMOCTOSTEIHHO



https://urait.ru/bcode/542236
https://urait.ru/bcode/544092
https://urait.ru/bcode/556570
https://urait.ru/bcode/538144
https://urait.ru/bcode/539413

Ou3HEC-IUIAaHOB
IOPAOOK  BBICTpavBaHUA
Mpe3eHTaluu
Kpe€aAUuTHbIC 6aHKOBCKI/IC
MPOIYKTHI,
TIICUXOJIOTUYECCKHEC
OCHOBBI JCATCIIBHOCTU
KOJIJICKTHUBA,
TIICUXOJIOTUYECCKHEC
0COOEHHOCTH JINYHOCTH
OCHOBBI HpOGKTHOfI
ACATCIIBHOCTHU

Ymenua:

OTIpEeNIeTIATh
AKTyaJIbHOCTh
HOPMAaTHBHO-TIPAaBOBOM
JIOKYMEHTAIU! B
npodecCHOHAIbHON
JIEATEIbHOCTH
MIPUMEHSTH
COBPEMEHHYIO
HAYYHYIO
npodeccuoHaIbHYIO
TEPMHUHOJIOTHIO
OTIPE/ICIIATh u
BBICTPaWBaTh
TPaCKTOPUU
po¢eCCHOHAIBHOTO
pa3BHUTHSA u
caMmoo0pa3oBaHHs
BBISBIISITG JOCTOMHCTBA
u HEJIOCTATKU
KOMMEPYECKOU HAeH
MPEe3eHTOBATH 1391()%|
OTKPBITHS
COOCTBEHHOro Jelia B
npodecCuoHATIbHON
JIeITEIIbHOCTH;
0hopMIIATH ouzHec-
IUIaH

pacCUNTHIBATH
pa3Mepbl BBIILJIAT IO
MPOIEHTHBIM CTaBKaM
KpEAUTOBAHUS
OTIPE/ICIIATh
WHBECTHUIIMOHHYIO
MIPHUBJICKATEILHOCTD
KOMMEpPUYECKUX HJeH B
pamKax
npodheccCHoHaNBHOM
JIEATENLHOCTH
Npe3eHTOBaTh Ou3Hec-
UJIEI0

COCTaBJICHHBIC, HU3J1aract

MaTepuan
MOCIIEI0BATEIHHO u
MpaBWIBHO  C  TOYKH
3peHus HOpM

JUTEPATYPHOTO SI3bIKA.
Ouenka «4» - «Xopouo»

CTaBUTCH, eci
oOyyJaronuiics naeT
OTBET,

YIOBJICTBOPSIOIIUNA ~ TEM
e TpeOOBaHUSAM, YTO U
IJIS OLIEHKH «OTJIMYHOY,
HO JIOTTyCKaeT 1-2
OIUOKH, KOTOPBIE CaM Ke
HCIIPABIISET, U 1-
2 HEIOYETOB
IIOCJICAOBATCIILHOCTH |
SI3IKOBOM  O(pOpMIICHUH
H3JIaracMoro.

Ouenka «3In -
«YIOBJICTBOPUTEIIHLHOY
CTaBUTCA, ecim
oOyyaromuiics

oOHapyXHBaeT 3HAaHUE U
MOHMMAaHUE  OCHOBHBIX
OJIOKEHUI JTAaHHOU
TEMbl, = HO  U3Jlaraer
MaTepuag  HEMmoJIHO H
JIOTTyCKaeT HETOYHOCTU B
ONPEACICHUN  TOHATUI
1581078 bopMynupoOBKe
TIPaBUIL; HE yMeeT
JIOCTaTOYHO TJIyOOKO H
JTI0Ka3aTeJIbHO
000CHOBATH CBOU
CYXKICHHs W TPHUBECTU
CBOM TIPUMEPHI, U3JIaraeT
MaTepuan
HEMOCIeA0BATEIbHO "
JIOTyCKaeT OIIMOKKH B
SI3BIKOBOM  O(hopMIIEHUH
M3IIaraeMoro.
Ouenka«2» -
«HEYIOBJIETBOPUTEIILHOY
CTaBUTCA, eciu
oOyuatomuiics
0oOHapy)XHBaeT HE3HAHHE
OobIei 4acTu
COOTBETCTBYIOIIETO
BOIIpOCa JIOTTyCKaeT
olnOKU B GOPMYITHPOBKE




OTIpEeeNATh UCTOUHUKH
(duHAHCUPOBaHUS;
OpraHU30BBIBATH
paboTy KOJUIEKTHBA

Y KOMaH bl
B3aMMO/JICICTBOBATh C
KOJUJIETaMH,

PYKOBOJICTBOM,
KJIMEHTaMH B XOJ¢
npohecCHOHATBLHOM
JeSATEIbHOCTH

ONpeAeICHUH U MpaBu,
HCKa)KaIOIE WX CMBICI,
OecropsI0YHO U
HEYBEPEHHO H3jaract
Marepuall. OneHka
«2» OTMeYaeT TaKue
HENOCTATKHU B
IIOJITOTOBKE, KOTOpbIE
SIBJISIIOTCS CEPBhE3HBIM
MPEnsTCTBUEM K
YCHEIIHOMY  OBJIQJICHUIO
MOCJIeIYIOIIUM
MaTepHaIOM.

«5» - 85-100%
BEPHBIX OTBETOB

«d» - 69-84%
BEPHBIX OTBETOB

«3I» - 51-68%
BEPHBIX OTBETOB

«2» - 50% u MeHee

Ouenka pe3ynrbmamos
mecmuposanus

Ouenka «5» - «OTINIHO»
BBICTaBJISIETCS
oOyuarolemycs,
JIEMOHCTPHPYIOTCS
BCECTOpPOHHEE,
CHCTEMaTHYECKOe U
riyooKoe 3HAHHE
y4eOHOTO TPOTPaMMHOTO
Mmarepuana,
CaMOCTOSITENTLHO
BBINOJIHUBIIUI
MPEyCMOTPEHHBIE
nporpaMMmoil  3ajaHus,
IYOOKO YCBOMBIIIUM
OCHOBHYIO u
JOTIOTHUTEIHHYIO
JIUTEpaTypy,
PEKOMEHI0BaHHYIO
IPOrpamMMoii, aKTHBHO
paboTaBIIHiA
MIPAKTUYECKHX,
CEeMHUHAPCKHUX,
71a00paTOPHBIX 3aHATHSIX,
paszOuparomuics B
OCHOBHBIX Hay4HBIX
KOHIICTIIIHSX o
M3y4yaeMoi JMCLUIUINHE,
MIPOSIBUBIIMKA TBOPYECKHUE
CMOCOOHOCTH M HAayYHBIN
MOJIXOA B TMOHWMAaHUH |
W3II0KEHUHU y4eOHOT0
MIPOrPaAaMMHOTO

cClIn

BCC

Ha

Ol(eHKa pe3yiomanmoe
IK3amena




MaTepHuMa, OTBET
oTJin4aercsa 0orarcTBOM U
TOYHOCTBIO

HCIIOJIB30BAHHBIX
TEPMHUHOB, Marepuail
H3JIaracTcs
MOCJIENOBATENIHLHO H
JIOTHYHO.

Ouenka «4» - «Xopouo»
BBICTABJISICTCS
obOyyJaromemycs, eciu
JIEMOHCTPHPYIOTCS
JIOCTaTOYHO IOJIHOE
3HAHUE yaeOHO-
MIPOTPAMMHOTO

Marepuana, He
JOMYCKAOIUi B OTBETE
CYIIIECTBEHHBIX
HETOYHOCTEH,
CaMOCTOSTEILHO
BBIIOJIHUBIINN BCE
MPEeAyCMOTPEHHBIE
MPOrpamMmMoit 3aJlaHus,
YCBOMBIIMH  OCHOBHYIO
nuTeparypy,
PEKOMEHIOBaHHYIO
MpOrpamMMoH, aKTHUBHO
paboTaBIIHiA Ha
MPaKTUYECKUX,
CEMHUHAPCKHX,
mabOpaTOPHBIX 3aHITHSIX,
MMOKa3aBIITHM
CHUCTEMaTHUYECKUU
XapakTep 3HAHUW IO
JUCIUILINHE,
JIOCTAaTOYHBIA st
nanpHeuIe yueOwl, a
TaK)Ke CIIOCOOHOCTh K HX
CaMOCTOSTEIIbHOMY
MIOMOJIHECHHIO.

Ouenka «3I» -
«YIOBJIETBOPUTEIHLHOY
BBICTaBIISICTCS
obOyyJaromemycs, ecim
JEMOHCTPUPYIOTCSA
3HAHUS OCHOBHOTO
y4eOHO- TPOTrPaMMHOTO
Matepuaga B 00BEMe,
HEOOXOAUMOM JUISt
nanpHEeHmer y4eObr U
npenacrosimeld paboTsl Mo
npodeccuu, HE




OTJINYAaBIINICSA

AKTUBHOCTBIO Ha
MPaKTHYECKUX
(ceMHMHapCKUX) u
71a00paTOPHBIX 3aHATHSIX,
CaMOCTOSITENILHO
BBINTOJTHUBIINN OCHOBHBIE
IPEyCMOTPEHHBIE

MIporpaMMoin 3a/1aHusl,
OJHAKO JIOITYCTUBILIHI
MOIPEIIHOCTH  MpPU  UX
BBITIOJIHEHUM U B OTBETE
Ha JK3aMEHe, HO
o0magaromui
HEe00XOINMBIMHA
3HAHUSIMU JUTSt
YCTpaHEHUS noj
PYKOBOJCTBOM
npenojaBaTens Haubosee
CYLIECTBEHHBIX
TOTPEIIHOCTEN.

Ouenka «2» -
«HEYJOBJIETBOPUTEIBHO
BBICTABJIIECTCS
oOyuaroiemycs, eciu
0OHApYKUBAIOTCA
MpoOeNbl B 3HAHUAX WIH
OTCYTCTBUE 3HAHUH IO
3HAUYUTEJIbHON 4acTH
OCHOBHOT'O y4eOHO-
MIPOrPaMMHOI0
Marepuaia, HE
BBITTOJIHUBLIEMY
CaMOCTOSITEIIbHO
IIPEYyCMOTPEHHBIE
MIpOTPpaMMON  OCHOBHBIE
3a/1aHus], JIONYCTUBLIEMY
MIPUHIUATIAATIEHBIE
OIMOKKW B BBIMOJIHEHUU
MIPEyCMOTPEHHBIX
[IpOrpaMMoON 3aJlaHui, HE
0TpaboTaBIIEMY
OCHOBHBIE NTPaKTUYECKUE,
CEMHHapCKHe,
nabopaTopHble  3aHATHUSA,
JIOTTYCKaIOLIEMY
CYIIECTBEHHBIE  OIIUOKU
IIpU OTBETE, U KOTOPBIN
HE MOXET IPOJOJIKUTH
oOydeHue W
MPUCTYTHUTD K
npodeCcCuOHATBHON




NEATEIBHOCTH oe3
IOMOJTHUTEIBLHBIX
3aHATHH
COOTBETCTBYIOLIEH

IUCLUILINHE.

1o

Ouenka «5» - «OTIUIHOY
BBICTABJISETCA, eciu
oOyuatoruiics UMeeT
rirybokue 3HAHUA
y4eOHOT0 MaTepuana 1o
TeMe MPAaKTUYECKOU
paboThI, MOKA3bIBACT
YCBOGHHE  B3aUMOCBS3H
OCHOBHBIX MMOHSTHUH,
UCIOJIb3YEMBIX B paboTe,
CMOT' OTBETHUTh Ha BCE
YTOYHSIIOIIHE u
JOTIOJTHUTEIBHBIC
Bomnpocel. O0yuaromuiics
JNEMOHCTPUPYET  3HAHUS
TEOPETUIECKOTO u
MPAKTUYECKOTO
Matepuaga 1O  TeMe
MIPaKTU4YECKONH  paboThl,
oTpesieNisieT B3auMOCBSI3U
MEXIY MOKa3aTeJIsIMU
3aJauM, naér
IIPAaBUJIBHBIA  JITOPUTM
pelieHus, omnpezenser
MEXTUCIUTIITNHAPHEIC
CBA3M 10  YCIOBHIO
3a/laHusl.

Ouenka «4» - «xXopouo»
BBICTaBIISIETCA, eciu
oOydaromuiicss  mokasain
3HAaHUE y4eOHOro
Matepuana, YCBOUII
OCHOBHYIO  JIUTEpaTypy,
CMOT OTBETUTHb TOYTHU
MIOJIHO Ha BCE 3a/laHHbIE
JIOTIOTHUTEIIbHBIE u
YTOUHSIIOIIIUE  BOIPOCHL.
OO6yyvarommiics
JTEMOHCTPUPYET  3HAHUS
TEOPETUUECKOTO u
MPaAKTUYECKOTO
Marepuaiga 1o
MIPaKTUYECKOU
JoMycKas
HE3HAYHUTEIIbHBIC
HETOYHOCTHU
pereHnn

TEME
paboTsl,

npu

3amady, HMMes

Ouenka peszyromamog
6bINOTHEHUA
npakmuueckou
paoomot




HEMOJIHOE MMOHUMAaHNe
MEXIUCIUTUTUHAPHBIX
CBs3€H MpU MPaBUIHLHOM
BbIOOpa anroputMa
pelIeHus 3aJaHusl.
Ouenka «3n -
«YIOBJIETBOPUTEIILHO
BBICTABJIAETCA, eciu
oOyyJaronuiics B
LIEJIOM OCBOMJI MaTepuai
MPaKTUYECKOH  paboThl,
OTBETHUJI HE Ha BCE
YTOYHSIIOIIHE u
JIOTIOJIHUTEIIbHbBIE
BoIpochl. OO0yyaromuics
3aTpyaHsAETCS c
MPaBUIIBHON OLIEHKOU
NPEJIOKEHHON  3aJ1auu,
na€T HEMOJIHBIM  OTBET,
TPeOYIOIIMIA HABOISIINAX
BOIIPOCOB
npenojaBaTeis,
aIropuT™Ma peleHus
3aladyd  BO3MOXKEH IIpH
HaBOJISIIIINX BOIpOCax
IpenojaBaTelis.
Ouenka«2» -
«HEY/I0BJIETBOPUTEIILHO
BBICTABIIICTCS
oOyyaromiemycs,

eciu OH UMEET
CYLIECTBEHHbIE TMPOOEBI
B 3HAHUAX
OCHOBHOTO y4eOHOro
Marepuana NpaKTUYECKON
paboThl, KOTOpBIi
MOJIHOCTBIO HE PACKPBLI
CoJiep’)KaHuEe  BOIPOCOB,
HE CMOI OTBETUTh  Ha
YTOYHSIIOIIHE "
JOTIOJTHUTEbHBIE
Bonpocel. OOyuatrouiics
JAET HEBEPHYIO

OLICHKY CUTYaIlUH,
HEMpaBWJILHO BHIOMpAET
AITOPUTM JICUCTBUA.

BBIOOp

Ouenka «5» - «OTIAYHOY
BBICTaABJISACTCA, cClIn
Jaercs KOMILIEKCHAs
OIIEHKa  MpPEeIJI0KEHHON
CUTYaLlUH;
JIEMOHCTPUPYIOTCS

Ouenka pe3ynbmamos
peuienus
CUMYAUUOHHBIX 3A0aY




IyOOKHe 3HAHUS
TEOPETUIECKOTO
Marepuaga U yMEHHE HUX
MIPUMCHSITD;
MOCJIENOBATENIHHOE,
MPABWIBHOE BBITIOTHEHUE
BCEX 3aJIaHHMi; yMCHHE
00OCHOBAaHHO U3JIaraTh
CBOM  MBICIH, JelaTh
HEOOXOAUMBIC BBEIBO/IBI.
Ouenka «4» - «X0opouIo»
BBICTABJISICTCS, eclIx
JaeTCs KOMILIEKCHAS
OLIEHKa  MpPEeIJI0KEHHON
CUTYaIWH;
JIEMOHCTPHPYIOTCS
riyobokue 3HAHUA
TEOPETUIECKOTO
Marepuaga U YyMEHHE HUX
MIPUMCHSITH;
MOCJIENOBATENIHHOE,
MIPABWJIBHOE BBITIOJHEHUE
BCEX 3aJaHHi; BO3MOKHBI
eIMHUYHbBIE

OIMOKH, WCIPABISIEMBbIC
CaMHM CTYJICHTOM IIOCJIC
3aMeYaHus
MperoaBaTelis; YMCHHE
00OCHOBAaHHO  H3JIaraThb
CBOM  MBICIIM, JI€JIaTh
HEOOXOAUMEIC BEIBO/IBI.

Ouenka«3» -
«YZOBJIETBOPUTEIHHO
BBICTABJISCTCS, eclin
CTYIIEHT JEMOHCTPUPYET
3aTPyAHCHUS c
KOMILJIGKCHOH  OIIEHKOM
MIPEIIOKEHHON
CUTYAIINH; HETIOJTHOE
TEOPETUUECKOE
000CHOBaHUE,
TpeOyrolee HaBOIAIIUX
BOIIPOCOB
MPENo/1aBaTels;

BBITIONTHSIET 3aJaHusl TpH
MOJICKa3Ke
MpernoaBaTens;
3aTpyTHACTCS B
(hOpMyIHPOBKE BBIBOJIOB.
Ouenka «2» -
«HEYIOBJIETBOPUTEILHO
BBICTABJISICTCS, €CITU JlaHa




HeTIpaBUJIbHAS OIICHKA
NPEIJI0KEHHON
CUTyallMH;  OTCYTCTBYET
TEOPETUUECKOE
000CHOBaHHE
BBITTIOTHEHUS 3aJJaHH.

OneHka «5» - «OTINYHOY
BBICTABJISICTCS, eclIx
00yJaronuicst BBIMOTHUIT
paboty ©0e3 omuOOK u
HEJI0OYETOB, JOMYCTUI HE
0oJiee OJJHOrO HEAOUETA.

Ouenka «4» - «X0OpOIIO»
BBICTABJISICTCS, eCclIx
00yJaronuics BBITIOTHUIT
paboTy TOJIHOCTBIO, HO
JIOTIYCTHJI B HEl He Ooree
OJTHOW HErpyOoil ommoOKu
M OJHOIO HEI0YeTa, WIIH

HE Oonee JBYX

HEJI0YETOB.

Ouenka «3» -

«YIIOBJICTBOPUTEIHLHOY

BBICTABIISICTCS, eciu

oOyuaromuiics
MIPaBIIIBHO

BBIMIOJIHWI ~ HE  MeEHee
MOJIOBUHBI ~ Pa0OTHI WM
JONyCTHII He Oosee IBYX
rpyOBIX OmHOOK, MM HE
Oonee ogHOM Trpyboil M
OJIHOM HerpyOoi omuoKu
U OJIHOTO HeJoueTa, WM
He Oomee  ABYX-Tpex
HerpyObIX OIIMOOK, WM
OJIHOM HerpyOoi omuoKu
U TpeX HEI0YEeTOB, WM
MIpU OTCYTCTBUU OIINOOK,
HO npu HaJIMYUU
YeThIpEX-TISTH

HE/I04ETOB, IIOXO 3HAeT

TEOPETUYECKU I
MaTepHall, JIOIyCKaeT
HCKaKEeHUE

(baxToB.

Ouenka «2» -
«HEYJIOBJICTBOPUTEIHHOY
BBICTaBJISIETCH, eciu
00yYaromuncss JOMyCTHII
YHUCIIO 91113 (03 u
HE/I0YETOB,

MPEBOCXO/ISAIIECEe HOPMY,

Ouyenka pes3ynromamog
U RUCLMEHHO20 Onpoca




MIPU KOTOPOH MOXKET OBITh
BBICTaBJIEHA OIlEHKa «3»,
WIM eClIM  IPaBHIBHO
BBITIOJTHUIT MeHee
MTOJIOBUHBI

paboThI.

5. TunoBble KOHTPOJIbHBbIE 32/1aHUSI WIN UHbIE Y4eOHO-MeTOoAHYeCKHe MaTepUaJbl,
He00X0UMBbIe€ 1JI OLlEHUBAHUS CTeNeHH C(POPMUPOBAHHOCTH KOMIIETEHIIUI B
npouecce 0OCBOEHUs1 Y4eOHO N CHUNIHHBI

5.1. Tembl pedpepaToB u 3cce.

1. Coneprxanuie TEOPUH YETOBEYECKUX PECYPCOB.

2. OpraHu3alMOHHOE NTPOEKTUPOBAHUE CUCTEMBI YIIPABIICHUS IEPCOHAIIOM.

3. Cucrema OpraHoB yIpaBJI€HUs TPYJOBBIMU PECYPCAMHU.

4. Xapakrep AecTBUI MEHEIKEPOB B IpoLiecce Habopa NepcoHania.

5. Tapudukanus Tpyna Ha Typnpeanpustusx. KonTpaktHas cucrema.

6. Pa3zpaboTka npoekTa noBbleHus 3PpPEeKTUBHOCTH AEATEIBHOCTU EPCOHAA.
7. CymHOCTb Y BUJIbI JI€JI0BOM Kapbephl.

8. IlpodeccuonanbHas KOMIETEHIIMS MEHEKepa.

9. lesiTenbHOCTh MEHEDKEPA KaK PYKOBOAUTENS KOJJIEKTHBA.

10. HopmatuBHO-MeTOJMUECKOE 00ECIIeYeHHE CUCTEMBI YIIPaBJIEHUS IIEPCOHAIIOM.
11. TexHonorus ymnpaplieHHs IEPCOHATIOM (TPYy0Basi aanTalys nepcoHaa).
12. Cucrema yrpaBiieHUs IEPCOHAIOM OpraHU3aIUH.

13. Ilepconan Kak KJI0YeBOH (PaKTOP B CTPATETMIECKUX IUIAHAX TPEATIPHITHH.
14. OcobenHocTH NIepcoHana rOCTUHUYHBIX IPEATNPUATHH.

15. KoH}UKT KaK mporecc, OCHOBHBIE 3TAIbl KOH(IIUKTA.

16. CtpyKTypHBIE 1 MEXJINYHOCTHBIE METO/bI YIPaBICHUS KOHPINKTaMU

5.2. [IpumMepHbIe BONPOCHI HTOTOBOI aTTECTAIIMHU (IK3aMeEH)

. Oco0eHHOCTH NepcoHaIa Kak 00bEeKTa YIpaBJIeHUS.

. [IpyHIMIIBI yIIPaBIIEHUS IEPCOHANIOM, B T.4. TOCTUHUYHOIO MIPEITPHUSITHS
. Crapas 1 HOBas mapaJgurMa yrnpaBJeHHs IEPCOHATIOM

. Opranu3annoHHas CTPYKTypa CIy>KObl yIpaBiIeHHs IEPCOHATIOM

. IloHsiTHE M CYIIHOCTH KaIpOBOM MOJUTUKH. BUaBI KaIpOBOM MOJUTUKH

. Kagposas nonutrka opranuzannu (00bEKT U CYObEKT yIpaBIECHUS).

. Kagpbl 1 1OKyMeHTHI KaApOBOM MOJIUTUKH OpraHU3alUuU

. [InannpoBanue nepcoHana B OpraHu3aluy.

. CymHoOCTb ¥ cofiepKaHHe KaJIpOBOI0 IIIaHUPOBAHUS

. IlnanupoBaHue NOTpeOGHOCTH B MIEPCOHATIE.

. KonnuecTBeHnHas u kauecTBeHHasi NOTPEOHOCTH B IIEPCOHAIE

. Opranuzanus npuéMa nepcoHala FOCTHHUYHOTO NPEANPUATUS

. llenu u »Tansl oT6opa nepcoHana

. IlonsiTHe, NEPUOANYHOCTD U LENH AEIOBON OLICHKHU.

. [IpoBeaeHMe 1 OMMOKU JIETTOBON OIEHKH

. CymHocTs, 11enu, npaBuiia aTTeCTallli IEPCOHAIIA

. JloroBopHas cucrema Haiima  orJiata Tpyzaa

. Meronpl ananmza paboTel (HaOmo1eHNe, coOeceJ0OBaHUE, BOPOCHUKH)
. [lonsiTue, Tanbl U BUIBI 1€710BOM Kapbepbl pAOOTHUKOB TOCTHHHIIBI

. YIpaBiieHue 1€710BOM Kapbepoi MepCcoHala TOCTUHUYHOTO NPEANpUATUS
. Cucrema ciryxe0HO-po¢dheCcCHOHATBHOTO TPOABHUKEHUS

. IlnanupoBanue pabOTHI C KaJIpOBBIM PE3EPBOM
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23. IIpou3BOAUTENHHOCTh U HOPMUPOBAHHE TPY/IA.

24. O6mas xapakTepucTUKa MOTHBAIIHH.

25. ®opMBI M CUCTEMBI OTUIATHI TPY/Ia epcoHala

26. [IpaBuia MOTHBALIMU, BUJBI MOTUBOB K TPYAY

27. Onpenenenue, MPUIMHBI U BHIBI KOH(MIUKTA.

28. OueHka KaJipoBOT0 MOTEHIMANIa OpraHU3aliu

29. CoBpeMeHHbIE TPOOIEMBI YIIPABJICHHS TIEPCOHATIOM

30. MupoBoe pa3BUTHE YIPABJICHUS IEPCOHATIOM

31. [IpuHIUTIBI ¥ 3aKOHOMEPHOCTH YIIPABJICHUS IIEPCOHAIOM

32. Pa3BuTHE PHIHOYHOM YKOHOMHKH U YIIPABICHHS IEPCOHATIOM
33. TpeboBaHusi, MpeIbIBIIEMbIC K IEPCOHAITY TOCTUHUYHBIX TPEATIPHUITAN
34. ®axTopbl, BO3CHCTBYIOIINE HA IEPCOHAT OpTaHU3aluN
35. [NoxpasaeneHus U OTAENbI YIPaBICHUS IEPCOHATIOM

36. [ToacucTeMsl yIpaBJICHUS MTEPCOHATIOM

37. Opranm3anus Tpy/a repcoHasia

38. CymHoCTb, BUIBI U 1IeNTH TPO(OPUCHTAINH ITePCOHAA.
39. ®opMbl ¥ HanpaBJIeHHUS MPOHOPHUEHTAHITMOHHON PabOThI
40. TpynoBas ajanraius nepcoHaia.

41. YopasneHue aganTainuell nepcoHana rOCTHHUYHOTO IPEITPUITUS

42. Opranuszanus ooydeHus nepconana Ciry:xObl IO OpraHu3aiu 00ydeHus
43. IloaroroBka, NepernoAroTOBKa, MOBHIIICHUE KBATM(PHUKALIUH
44. TIpodeccronapHas 3TUKA IEPCOHANA TOCTHHUYHOTO TPEANPUATHS

45. CobnroieHre TPYIOBOTO 3aKOHOJATENBCTBA B OTHOIICHHH IIEpCOHAIa OTEIs
46. [InanupoBaHue U paccTaHOBKA MEpcoHasa B OTEJe.

47. YnpaBlieHHE TEKy4eCThIO TIEPCOHAIA B OTEISAX

48. OcoOEHHOCTH CUCTEMBI YITPABJICHUS ITEPCOHATIOM B OTEJISX

6.TpedoBaHuA K yCJI0BHSIM peau3anuu padodeid MporpaMmbl AU CHUILTHHbBI

6.1.00mecucreMHble TPeOOBaAHUS

DnektpoHHas nHopmamoHHo-o0pazoBatenbHas cpena GI'BOY BO «KUT'Y»

http://kchgu.ru- anpec odunmanbpHOro caiiTa yHUBEPCUTETA.

https://do.kchqu.ru- snexTponnas napopmanonHo-odpa3zoBarenbHas cpena KUI'Y.

DJIeKTPOHHO-0MOINOTEYHbIEe CUCTEMBbI (3JIEKTPOHHBbIE OMOJINOTEKH)

YueOHbli rojg

HaumenoBanmue JOKYMEHTA C YKa3aHUEM
PE€KBU3UTOB

Cpok aeiicTBust
JOKYMEHTA

2024-2025
y4eOHBIN T

OJ1eKTpOHHO-OMOIOTeYHAS cucreMa 000
«3Hanuym». JJoroop Ne 23836¢ ot 23.04.2024 .
DrekTpoHHBIH aapec: https://znanium.com

ot 23.04.2024r.
10 23.04.2025r.

2024-2025
y4eOHBIN TO

OnekTpoHHO-O0nbIMoTeuHas cucrema «Jlanby. Jloroop
Ne 36 ot 14.03.2024 .
DnekTpoHHbIii aapec: https://e.lanbook.com

beccpounsrii

2024-2024 OnektponHast Oubnuoreka Opaiit Jlorosop Ne 25 or ot 28.05.2024r.
Y4eOHBIATO]] 28.05.2024 r. 1o 28.05.2025r.
2024-2025 OJ1eKTpOHHO-O0MOIoTeYHAS cucrema Kury.
y4eOHBIN TO/ [Monoxenne 06 Db yTBepkJIeHO YYEHBIM COBETOM OT TR——
30.09.2015r. Tpotokon Ne 1. p
DnexTpoHHsbli anpec: http:/lib.kchgu.ru
2024-2025 HarmonansHast snektponnas oubnuorexa (HOB).
y4eOHBIH TO1 Horoeop Nel101/HDB/1391-11 ot 22. 02. 2023 1. beccpounsrii

DnexkTpoHHbIi afpec: http://rusneb.ru



http://kchgu.ru-/
https://do.kchgu.ru-/
https://znanium.com/
https://e.lanbook.com/
http://lib.kchgu.ru/
http://rusneb.ru/

2024-2025 Hayunas snexrponnas 6ubnuoreka «kELIBRARY.RUy.
y4eOHBIH TO JIutiensnonnoe cormamenue Nel5646 ot 21.10.2016 1. beccpounsrii
DnexktpouHbIi afapec: http://elibrary.ru
2024-2025 OnexTpoHHbIi pecypc Polpred.comO630p CMU.
y4eOHBIN TO/ Cormnatnrenne. becrarao. beccpounslii
DnexTpoHHbIi afpec: http://polpred.com

6.2. Cospemennvie npogheccuonaivnvle 6a3vl OAHHLIX U UHGOPMAUUOHHBIE CRPABOYHDbLE
cucmemul

1. ®enepanbubiii mopran «Poccuiickoe odpaszoBanue»- https://edu.ru/documents/

2. Enunas xomneknus nudpoBbix oOpazoBarenbHbIX pecypcoB (Enunas komtekius [{OP) —
http://school-collection.edu.ru/

3. ba3bl JaHHBIX Scopus U3JaTeIbCTBA
Elsevirhttp://www.scopus.com/search/form.uri?display=basic.

4. Tlopran ®enepanbHbBIX TOCYIapCTBEHHBIX O00pa30BaTENbHBIX CTaHAAPTOB Beiciiero
obpasoBanus - http://fgosvo.ru.

5. @enepanibHbI  LIEHTp HHPOPMALMOHHO-00pa3oBarenbHblX pecypcoB (OLIMOP) —
http://edu.ru.

6. Enunas xomtekuus nupoBeix o0OpasoBaTenbHbIX pecypcoB (Enunas xomnekuus LIOP) —
http://school-collection.edu.ru.

7. Undopmanmonnas cucremMa «EquHOE OKHO AocTyma K 00pa30BaTEbHBIM pecypcam)
(UC «Emgunoe okuo») — http://window/edu.ru.

7. OcobOenHocTH Oopranusanmvum 06p330BaTeJ'II)HOFO nmpouecca 1Jist JJuil ¢ OrpaHn4YeHHbIMU
BO3MOKHOCTSIMHU 310POBbS

B ®I'bBOY BO «KapauyaeBo-Uepkecckuil rocyaapcTBEHHbIH yHHMBEpcUTET HMeHH Y.JI.
AnueBa»  cO3JaHbl YCIOBMs JJI IOJIyd€HHMsl BbICIIEro oOpa3oBaHUS IO 00pa30BaTEIbHBIM
porpaMMaM 00yJaroIuXcs ¢ OrpaHMYEHHBIMU BO3MOKHOCTSIMU 310poBbs (OB3).

CrnenuanbHble YCIOBUSL A TodydeHus oOpaszoBanus mo OIIBO oOywaromumucs c
OTpaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0pOBbs ompeaeneHs! «llonoxennem 06 oOyuenuu smi ¢ OB3
¢ KUT'Y», pa3mellieHHbIM Ha caiite YHUBepcuTeTa 1o ajapecy: http://kchqu.ru.



http://elibrary.ru/
http://polpred.com/
https://edu.ru/documents/
http://school-collection.edu.ru/
http://www.scoрus.сom/search/form.uri?disрlay=basic
http://fgosvo.ru/
http://еdu.ru/
http://school-collection.edu.ru/
http://window/edu.ru
https://kchgu.ru/wp-content/uploads/2015/01/Polozhenie-ob-obuchenii-lits-s-OVZ.pdf
http://kchgu.ru/
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